
RENTAL AGREEMENT POLICY 2018 

1 SUN SLEEPER CONVERSIONS RENTAL AGREEMENT LAST UPDATED FEB 2018  



RENTAL AGREEMENT 

TERMS AND CONDITIONS 

When you sign the rental agreement on collection of your campervan from Sun Sleeper 
Conversions you accept the terms and conditions that are set out herein.  
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RENTAL AGREEMENT 

1.0 Interpretations 

1.1 Fees means the fees payable by you to us and as set out on the Rental Document plus any additional fees payable under this Agreement as 
they apply from time to time. 
1.2 Rental Agreement Document means the form signed by us and you and setting out the period and specific terms of rental to which this 
Agreement applies and as set out in this Agreement (and which includes any equivalent computerised data). 
1.3 Rental Period means the period commencing on the date shown on the Rental Document and ending on the date that you return the Vehicle 
to us. 
1.4 Vehicle means the vehicle described in the Rental Document (or any substitute vehicle) and includes but is not limited to its under body, parts, 
components, accessories and contents supplied by us (except where specifically excluded). 
1.5 We, our and us means Sun Sleeper Conversions. 
1.6 You, your and yourself means the person(s) recorded in the Rental Document as the Hirer and includes all Additional Drivers as described on 
the Rental Document. 
1.7 References to pounds and £ are references to British currency 
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RENTAL AGREEMENT 

2.0 Agreement 

2.1 We agree that you may hire the Vehicle subject to the terms of this Agreement. 
2.2 You agree to comply with the terms of this Agreement and to pay the Fees to us. 
2.3 This Agreement may only be amended in writing and its terms apply at all times during your use of the Vehicle as and from when you make the 
reservation.  Any terms and conditions contained in any other document and all statements, terms and warranties (whether implied by statute or 
otherwise) not embodied in this Agreement are expressly excluded to the fullest extent permitted by law. 
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RENTAL AGREEMENT 

3.0 Booking and Payments  
3.1 Where you wish to make a booking you will provide honest and accurate information to us at the time of booking and pay a deposit via 

Paypal or bank transfer to the amount specified at the time of booking.  

3.2 Upon receipt of deposit from your booking the dates will be held and an email confirmation will be sent to you within 24 hours of 

receiving the deposit.  

3.3  The deposit is non-refundable and shall be payable at the time of booking  

3.4 When bookings are made less than 2 weeks prior to the hire dates a full payment is required to the sum of the entire booking of the 

Campervan as agreed on the booking form.  

3.5  Where the booking is more than 2 weeks of the hire dates full payment is required at least 2 weeks before booking dates commence.  

3.6 Failure to pay the full booking fee 2 weeks before booking commence will result in cancellation of the booking and the deposit forfeited. 

3.7 Booking includes the full use of the Campervan for the booking dates and: 

3.7.1 Unlimited mileage  

3.7.2 Insurance and breakdown cover (subject to conditions stated in our breakdown cover) 

3.7.3 Any extras agreed at the time of booking with Sun Sleeper Conversions. 
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RENTAL AGREEMENT 

3.0 Booking and Payments continued  

3.8 A security deposit of £500-£1500(subject to driver details and intention of van use i.e. music festivals) is required no less than 24 hours 

before collection of the vehicle by bank transfer to Sun Sleeper Conversions and will be refunded no later than 7 days following the booking; 

the campervan must be returned in the same condition on commencement of the hire with a full tank of fuel.   

3.9 Sun Sleeper Conversion will agree to meet you at the collection site stated below within 30 minutes of the agreed time which was made at 
booking for collection. Unit 1 Sun Sleeper Conversion The Knollbury, Magor NP26 3BX 
- Unless an alternative collection site has been agreed and confirmed by us at the time of booking. 

3.9.1 The vehicle must be returned to the same address no later than 30 minutes after the return time agreed at time of booking. 
Failure to return the vehicle within this time will incur a late fee stated in section 4.5 

3.10 On collection of the Campervan at the time of agreed booking you will show us your:  
3.10.2 Driving Licence and any others of those driving the campervan during your booking and allow us to make photocopies, which 
will be returned to you and the end of your booking.  
Provide a DVLA check code in order for us to check the status of your driving licence  
Two forms of id e.g. recent utility bill or credit card statement ( less than 60 days old) to provide us with a proof of your residential 
address and allow us to make copies. (The address on your driving licence must correspond with the address on the bills, statements 
etc) 
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RENTAL AGREEMENT 

3.0 Booking and Payments continued  

 
3.11 You acknowledge and agree that we will store your booking information and personal details in our secured files and will use this 
information to communicate to you regarding your booking.  
N.B. All documents will be stored under the Data Protection Act 1998.  

3.12 You agree to apply to any rules, policies, instructions and guidelines stated by Sun Sleeper Conversions in our policy document at 
collection of the campervan.  
3.13 You agree to observe and complete a practical demonstration of the use of the campervan including use of the pop-top roof, water tank, 
waste tank, gas tank, cooking appliances, bed and other set up requirements of the campervan to ensure the safe and correct use of the 
campervan.  
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RENTAL AGREEMENT 

4.0 Cancellation  
4.1 Your initial deposit is non-refundable should you choose to cancel your reservation; however if you cancel with at least 30 days’ notice you 
deposit may be transferred to a future booking made within 6 month of this cancellation date;  
Please note that this is at Sun Sleeper Conversions discretion and is subject to individual circumstances, availability and the seasonal demand.  
4.2 Cancellations made within 14 days of your booking date will not be transferable or refunded and you will be charged a minimum of 75% of the 
total hire cost of the vehicle.  
Failure to make full payment 14 days prior to booking will result in cancellation by us of the campervan and your booking terminated  
4.3 Cancellations made within 48 hours of the pick-up will be charged 100% of the total hire cost as a cancellation fee   
4.4 Cancellations on the day of hire or ‘no shows’ will be charged 100% of the total hire cost of the vehicle.  
4.5 If you wish to shorten your hire duration on or after the day of collection or are late in collecting the vehicle Sun Sleeper Conversions are unable 
to refund any unused days and late fees will be applied.  

4.5.1 Late fees will be applied at £20 per hour for every hour you fail to return the vehicle after the agreed returning time  
If the vehicle fails to be returned before midnight of the agreed return date the security deposit will not be returned unless contact has 
been made to Sun Sleeper Conversions directly and an agreed additional fee at the discretion of Sun Sleeper Conversion has been 
confirmed.  
4.5.22 Failure to return the vehicle after 12 hours after agreed return time will be treated as ‘theft’ and we will seek prosecution. 

4.6 If you wish to alter your duration of the booking Sun Sleeper Conversions reserves the right to update/revise the rates offered.  
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RENTAL AGREEMENT 

4.0 Cancellation continued  

 
4.7 Sun Sleeper Conversions reserves the right to cancel or move bookings with 14 days’ notice of your booking.  
If we are forced to cancel bookings within 14 days of hire start date we will refund any deposit or monies spent.  

4.7.1 Sun Sleeper Conversions will not refund or be liable for any other costs to the hirer; we advise you have the highest level of travel 
insurance to cover all eventualities.  

4.8 If the vehicle hired is unavailable due to mechanical faults we will do our best to acquire an alternative vehicle. If we are unable to do so a full 
refund of the booking fee will the given. 
4.9 If the vehicle suffers mechanical failure during hired use which cannot be recovered with breakdown cover in accordance to clause 6. OR it 
means you are unable to use the Campervan for the full length of booking we will refund you an appointed sum which will represent those days 
you were unable to use the campervan. 
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RENTAL AGREEMENT 

5.0 Insurance 
5.1 Sun Sleeper Conversions vans come with Full Insurance for one driver who meets the insurance criteria agreement stated on our ‘Hire Drive 
Endorsement’ policy found on our website www.sunsleeper.co.uk and in the booking agreement (section3.10). Driver must continue to meet all of 
the requirements set in our hire drive endorsement for the full duration of the booking. Any additional driver must be named/covered on the 
rental agreement and additional charges may be applied to add that person onto our insurance policy; these fees may vary depending on driver 
details.  
5.2 You are responsible for any damage to the vehicle during the period of your hire including tyre, window, windscreen, external paintwork, roof, 
bed, appliances ect damage. Sun Sleeper will replace any tyres before hire if we feel they are unsafe or require attention, any replacements during the hire 
of the vehicle is to be arranged and covered by the hirer. It is at sun sleeper conversions discretion as to whether to use the security deposit to repair 
damage directly or to use it to pay the excess on the insurance and claim for the damage. 

5.2.1 The exception being if the damage is a Third parties fault and you have provided their full details to us and it is proven by our insurers 
that the Third Party is to blame.  
5.2.2 In incidents that involve a Third Party it may be necessary for Sun Sleeper Conversions to hold any security deposit/bond until a firm 
resolution is decided by the insurers; in which case Sun Sleeper will return any bonds with deductions if necessary.  

5.3 If you do not meet the insurance criteria stated on our ‘Hire Drive Endorsement’ policy for the full duration of your booking you must inform us 
in any case prior to the booking date; we will then investigate with our insurer to see if we can cover you in our policy. 

 5.3.1 Any additional cover needed may increase the booking fee and we will inform you as soon as possible.  
5.4 Insurance excess will vary depending on driver details; this excess amount will be confirmed at the time of booking and likely to be ranging 
from £500-£1500.  

5.4.1 The excess can be taken directly from the security deposit you pay prior to collection of the vehicle as long as the excess amount does 
not exceed the security deposit amount.    
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RENTAL AGREEMENT 

5.0 Insurance continued  

5.5 You the hirer shall be liable for the insurance excess (in relation to 5.4.1) in the event of any damage or a claim being made under the insurance 
of the campervan in relation to your booking.  
5.6 You shall be liable for any damage to the campervan arising from your negligence or the negligence of any persons who enters/uses the 
campervan with your permission.  
5.7 You the hirer shall be liable for and not limited to all convictions, penalties, points and fines acquired during your rental period whether or not 
they are issued immediately or at a later date. This includes but is not limited to speeding fines and points, motoring convictions, parking fines, 
congestion fees, tolls. 
5.8 You the hirer will be personally liable for all costs and associated costs in the event of damage where you have provided incorrect information 
or have deviated from the insurance policy criteria and therefore making the insurance void. Note: Insurance policy operates on a zero alcohol 
consumption. 
5.9 parking and sleeping in the vehicle is only permitted on designated sites within the criteria stated at the site. 
5.10 vehicle must not be used off road, on beaches or in places liable to flooding 
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RENTAL AGREEMENT 

6.0 Breakdown Cover 

6.1 Sun Sleeper Conversions will maintain breakdown cover for the campervan and will provide the relevant details to you on handover of 
the vehicle at the commencement of your booking.  
6.2 Should the campervan suffer mechanical failure during the booking and it is not possible for the campervan to be fixed at roadside 
under the breakdown cover you will be transported back to your collection location. 
6.3 You the hirer must ensure that you always have sufficient supplies to keep you safe and healthy in the event of breakdown e.g. warm 
clothes, food and water. 
6.4 breakdown cover is limited to mechanical breakdown of the base vehicle only. (Renault traffic panel van) e.g. engine failure etc. 
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RENTAL AGREEMENT 

7.0 Amendments to Booking 

7.1 You may request amendments to your booking up to 14 days before the commencement of your booking.  
7.2 Approval of any requests will be at the discretion of Sun Sleeper Conversions and subject to availability of the Campervan and extent of 
the request. 
7.3 Any amendments made after booking will incur a fee of £35 Administration fee.  
7.4 Where amendments to dates are higher than original booking costs Sun Sleeper will apply further charges according to these rates, 
these rates will be subject to change.  
7.5 If amendments to booking are lower than original booking Sun Sleeper may refund any overpayments that may have been made; 
however they must be agreed 30 days prior to booking and at the discretion of Sun Sleeper conversions.  

 

14 SUN SLEEPER CONVERSIONS RENTAL AGREEMENT LAST UPDATED FEB 2018  



RENTAL AGREEMENT 

8.0 Pricing and Booking  

8.1 Hiring fees stated on www.sunsleeper.co.uk are not binding and are subject to change from time to time.  
8.2 Information shown on our website is correct to the best of our knowledge but Sun Sleeper Conversions will not be liable for any 
inaccuracies.  
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RENTAL AGREEMENT 

9.0 Pets  

  
9.1 Household pets: Dogs are welcome in all our Campervans but must follow the following rules in relation to use of the campervan: 
 

9.1.1 Pets must not be allowed on the furniture including chairs, beds and sofa. 
9.1.2 Any pet hair must be removed from the campervan prior to returning the vehicle; Sun Sleeper Conversions hold the right to impose an 
additional cleaning fee of £50 if pet hair is found in the vehicle. 
9.1.3 Any household fleas or infestation of disease found in the van as a result of a household pet will impose an additional cleaning fee of 
up to £125. 
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RENTAL AGREEMENT 

10.0 Smoking  

10.1 All our campervans are non-smoking; Sun Sleeper Conversions hold the right to impose additional valeting or upholstery cleaning fees of up 
to £125 should smoking be detected in our campervans.  

  
 

 11.0 Complaints 

 11.1 If for any reason you have a complaint about our service you should raise the issue directly with Sun Sleeper Conversion. We will use our 
reasonable endeavours to resolve any issue raised by our clients. In the event that a complaint is not resolved we will use our discretion to seek a 
fair solution.  
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RENTAL AGREEMENT 

12.0 Responsibilities for loss or damage 

12.1 Nothing in these conditions excludes or limits the liability of Sunsleeper Conversions;  
- should death or personal injury be caused by our negligence of the Sunsleeper Conversion 
- for any matter which it would be illegal to exclude or attempt to exclude our liability 
- Sun sleeper conversions can not be held liable for any injury or death due to misuse or equipment or negligence on the customers behalf. 
12.2 You will take full responsibility for all possessions kept locked in the campervan. Sunsleeper Conversions will not be liable for any personal 
injury, loss, stolen or damage goods during your booking.  

13.0 Ending Booking  

13.1 Sunsleeper Conversions reserve the rights to terminate the booking with immediate effect should you breech any of these conditions. 
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RENTAL AGREEMENT 

14.0 Additional terms  

14.1 The booking made is personal to you cannot transfer your rights and obligations under these conditions to another person.  
14.2 Booking can only be made for travel in and around the UK ; if you wish to travel outside of these locations you must inform Sun Sleeper 
Conversions at the time of Booking; we reserve the right to decline travel outside of the UK.  
14.3 Sun Sleeper Conversions are available to be contacted directly by phone or email at any time during your booking. If you cannot get through 
instantly we will do our utmost best to try to contact you back as soon as possible to try and resolve any issues. 
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